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On observing my communication and conflict styles at the beginning of this course and today, I have observed some notable differences. To begin with, I used to perceive conflict as a disagreement that was ultimately destructive. Therefore I would try all possible means to avoid it. Through this habit of avoiding conflict, it would end up with a winner-loser situation whereby the one who initiated the conflict losses and I win through avoiding it. However, these days I deal with conflict through negotiation, accommodation, and compromise. These changes have come about with some significant benefits though there are some challenges I experience due to the communication changes. Some of the benefits include beneficial solutions through solving differences have been brought about. Moreover, the parties I am in conflict with often have a win-win situation, therefore, they do not feel neglected (Borisoff & Victor, 1998). However, some of the challenges I experience in dealing with conflicts are some parties are hostile and feel that dealing with conflict interferes with their pride. Therefore, it takes longer to solve the conflict as I have to be patient with their temper and emotions. 
2

According to Borisoff and Victor, the conflict management model has five distinct stages characterized by a specific behavior. The model is referred to as the Five A’s technique.  The first stage is an assessment. The conflicting parties collect all the information regarding the problem and chose a conflict- handling mode which they are comfortable with having prepared for compromise. The second stage is referred to as acknowledgment. The parties hear each other out and the practice of empathy is a behavior that is encouraged at this stage to be successful. The third stage involves attitude whereby the foundation of the pseudo-conflict is being eliminated. The author encourages parties to practice understanding whereas the one who is helping in conflict resolution should be open-minded to both parties.  The fourth stage, the action stage involves the implementation of the problem-solving approach that has been selected. Conflicting parties are advised to beware of their communication styles and practice trust as well as give feedback when needed. The analysis stage comes last.  The participants decide what they will do and they are encouraged to focus on the long-term and short-term benefits of resolving the conflict. 
3

There are various communication tips that I would recommend for adolescents aged 12-14 as they are learning to behave as mature people.  For their language and conflict, I would advise them that there is a strong relationship between the words they use and the conflicts they cause. The use of personal attacks and inflammatory statements is the major cause of conflicts (Borisoff & Victor, 1998). Therefore, if you want a peaceful life in your adulthood, avoid and refrain from these statements. 

For their nonverbal communication in conflicts, I would explain to them what nonverbal communication means and tell them the significance of nonverbal communication. Nonverbal communication offers a greater meaning as compared to verbal communication during conflict resolution. When you are keenly observing the nonverbal signs like body movements, facial expressions and eye contact, a deeper and true understanding of the parties’ opinions can be derived. Nonverbal communication is often natural and honest, unlike verbal communication which can be tamed as per the circumstance. 

In reference to gender and conflict, I would advise them on the tip that men and women interpret similar communication statements and act differently. While women focus on peaceful, cooperative and the caring aspects of statements and actions, men focus on the hard reality that makes them chaotic. This communication tip should help the teenagers in evaluating their communication styles to people of different genders. 

The communication tip that I would recommend for culture in relation to conflict is to understand the diverse cultural backgrounds of people before, during and after conflicts. Most people are inseparable from their cultural beliefs despite culture being transitional and a symbolic dimension of life. In situations where you will be intervening conflicts, take responsibility to interrogate the parties on the relationship between their cultural beliefs and the problem at hand. This tip will help you not only be good problem solvers but also learn to live peacefully even in the presence of conflicts. 
Lastly, on the subject of writing and conflict, I would inform them that written communication has a similar potential as that of spoken communication to exacerbate or decrease a conflict. The use of statements that trigger feelings of hatred and despise or being taken for granted triggers conflict while the use of small language to communicate big issues decreases the intensity of the conflict (Borisoff & Victor, 1998). They should, therefore, be careful on the words they use in their writings.
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The semiotic triangle is very important in communication and conflict style. It helps us understand the relationship between linguistic symbols and the objects they represent. The relationship of the speaker who is referred to as the subject, the concept referred to as the referent or object and the designation referred to as a sign is well understood. The symbol refers to the referent whereby the former stands for the latter. On the other hand, the concept conveys the meaning of the symbol hence, classifying the referent to which the symbol is related. The model helps us understand the conflict in communication as it helps avoid misunderstandings and confusion during conflict resolution. It explains the basic elements to which different words and their meanings are grounded upon.
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